SOUTH FLORIDA SMALL BUSINESS SALES & MARKETING
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13621 NW 12th Street, 3rd Floor


Sunrise, Florida 33323


	Group Administrator Key Contacts

	EMPLOYER ESERVICES

View/Verify Eligibility, Add/Change/Delete Coverage,                         
 www.employereservices.com 1-800-651-5465 
www.uhcservices.com  1-800-318-5311 (Benefit Services)
	BILLING DEPARTMENT:
Payment history, explanation of invoice, adjustments, reinstatements
                              Fax (952) 992-4410



	
	

	GRIEVANCE & APPEALS:
www.myuhc.com
UnitedHealthcare – Customer Appeals

P.O. Box 30573
Salt Lake City, UT 84130
Customer Service Line: 1-800-357-0978

www.unitedhealthcareonline.com
UnitedHealthcare – Provider Appeals

P.O. Box 740800
Atlanta, GA 30374-0800

Provider Line : 1-877-842-321
	VETTS LINE: 
All of your claim, enrollment, billing, commission, alternate renewal quotes for cases under 50, general questions about your policy, supply request, etc) 
One-Stop Service number: Prompt 1 Billing, 2 Elig, 3 Claims, 
1-888-842-4571(UHC-HLP1)
**Keep in mind UnitedHealthcare’s retro policy, we enforce 31 days from date of change, otherwise denied without proof**
Payment by phone can be made by calling 888-842-4571.
The Overnight address is (3-5 business days to post once check is received)
UnitedHealthcare Insurance Company -Prime
Lockbox 10151  
5505 N Cumberland Ave Suite #307 
Chicago IL, 60656   

 
Normal Billing address (7-10 business days to post once check is received)

UnitedHealthcare Insurance Company
Department CH 10151
Palatine IL 60055-0151

	ENROLLMENT DEPARTMENT:

Add/Change/Delete Coverage 

(For Specific Subscriber Coverage Dates, Class Code Change, Subscriber Address Changes)

Fax (248) 733-6062
or www.employereservices.com (prior registration required)
	


	MEMBER SERVICES 
Please refer to the tel. number listed on the back of your member identification card or visit www.myuhc.com

	CARE COORDINATION:
Services that require Prior Notification for authorization are listed in the Provider Directory.  

The Physician must call:  (800) 638-7204
	MINI-COBRA DEPARTMENT: 

(Groups with fewer than 20 employees)

Phone (800) 504-9661
FEDERAL COBRA: 

(Groups with 20 or more employees)

                        Phone (800) 357-0978

	CARE 24:

Please refer to the telephone number listed on the back of your member identification card or visit www.myuhc.com    
	CONVERSION POLICY:

Phone (866) 747-1019

	MENTAL HEALTH/SUBSTANCE ABUSE:
United Behavioral Health (UBH) Claims

P O Box 30755 

Salt Lake City, UT 84130
Customer/ Provider line :1-800-841-1978 
www.unitedbehavioralhealth.com
Please refer to the telephone number listed on the back of your member identification card or visit www.myuhc.com
	MEDICAL CLAIMS:

P.O. Box 740800

                           Atlanta, Georgia  30374-0800

www.myuhc.com
Subscriber Customer Service Line (800) 357-0978
www.unitedhealthcareonline.com
Provider Line (877) 842-3210

United Health Care Online Support Number is 1-866-UHC-FAST (842-3278).  

	Technical numbers 

	www.employereservices.com
Tech support: 1-800-651-5465

www.uhcservices.com  

Benefit Service 1-800-318-5311
	www.myuhcdental.com
UnitedHealthcare Dental 

Attn:  Claims Unit

PO Box 30567

Salt Lake City, UT 84130-0567

1-877-816-3596 

www.spectera.com
1-800-638-3120
	www.myuhc.com
Members can log on and request ID cards, temporary ID cards, view benefits, etc. My UHC Tech Support Number is 1-877-844-4999.
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